Mastercara Guide
to Benefits

[Mame of Issuer] Mastercard
for the Following Small Business
Cardholders:

Mastercard® Business Card

Important information. Please read and save.

To File a claim or for more information on any of these
services, call the Mastercard Assistance Center at
1-800-Mastercard: 1-800-627-8372,

or en Espofiol: 1-800-633-4445,

“Cord" refers to Maostercard® card and “"Cardholder”
refers bo o Mastercard® Cordhalder.



Please take o few minutes to fomiliorize yourself with the
benefits of this program. You may akso want to make o
photocopy to take with you when traveling.

This Guide opplies to trovel ond retail purchoses moede on ar
after Decernber 22, 2020 ond supersedes any previows Guide
f Progaom

The benefits below are subject to Issuer participation. Please
check with your cord isswing financeal institution to see if you
are enrolled

Key Terms

Throwghaut this decurnent, You and Your refer to the
Cardholder or Authorized User of the Covered Card and the
wiords “wee” “us” and "our” mean Mastercard. In addition, bold
terms that are not atherwise defined in this document shall
have the meanings set farth below

Account Holder means a person to wham an Eligible Account
is isswed and who holds an Eligible Aceount under his or her
o lppted

Authorized User meons o persen who is recorded as an
Authorized User of an Eligible Accouwnt by the Account
Helder and who is cuthorized by the Account Holder to moke
payments to the Eliglble Account

Cardholder means the Account Halder or Authorized User of
an Eligible Account in good standing

Covered Card means the Mostercord® cord Enbed to your
Efigible Account

Eligible Account means the account associated wath the
Cordhalder's U5, issued credit card, debdt cord, chacking
account, ine of credit, loon, certificote of deposit or other
account thot is eligible for the benefits covered hareunder,
Issuer means your cord Bsuing financiol institution

Emall Business Card means Mastercard Smoll Business debit,
Mastercord Smcll Busimess credit and for eligible Mastercard-
bronded Smaoll Business prepaid cards.

Stolen meons iterms thot are token by force and/or under
duress or the disoppearance of the item from o known place
ungder circumstances that would indicote the probobility of
thett

United States Dallars (USD) means the currency of the
United States of Amernica,

BUSINESS SERVICES

Mastercard Digital Merchant Offers

Proegram Description:

Enjpoy unigue offers with popular digital brands on teme-soving
products and seraces,

Eligibility:

To be eligible for these offers, you must be o Cardholder

whao holds an eligible Covered Cord issued by a LLS, financial
nstitution

How to Use the Offers:

Yiet wwewemostercard. us/businessaffers for information an
heotw to orviil the offers

Terms & Conditions:

Visit wwns.mastercard.us /businesseffers for o full list
of current digital merchant offers and opplicable terms &
canditicons,

Mastercard Receipt Management

Program Description:

Mastercard offers o mobile Receipt Manogement opplication
for all Mastercard Srmall Business Card Cardhalders in the
Uinited States at no odditional charge. Business owners and
employvess con snop photos of receipts to store them securely
in the cloud, This will hefp businesses to better understand
their expenses ond maonage their finonciol health, Feceipts are
foundotional to better cash management for small businesses
and the Mastercord Beceipt Manogerment app helps therm
categorize expenses (includeng personal vs. business),

attach detailed notes, easily export Joto, and view clear
reporting. Sort and view stored receipts based on merchant
name, purchose date, amownt, or expense cotegory, Once

the infarmation is in the system, easily export your receipt
irsages and/or the gssocated expense dota to share with o
bookkeeper or occountant

Eligibility and Activation:

To use the app simply search for and download the DS or
Andrewd version of Mastercord Receipt Monosgement fram the
Apple or Google app store. Then use your walid Mostercord
Small Business Card (issued by o LS. finoncial institution) to
ackivabe the maobile app.

PEACE OF MIND

Mastercard 1D Thett Pro

Program Description:

Meostercard 1D Theft Protection alerts you 1o possible identity
theft by monitoring the swfoce, dork and deep web, searching
far camanemisad crpdentsals and potentiodhy l;!-:_:rrn;lglrn:_;l s af
your registered personal information. It also provides you with
resolution services shauld you find yoursetf o vctirn of identity
theft

Eligibility:

All Mastercard senall business Cardholders in the U5, are
aligable for this coverage. Enrallment & required

Service Provider:

I Thett Protection is provided by Generali Globol Assistonce,

e, Mare mfarmatan about ths seraos ProVICaT 15 e el lis
ot https:¥mastercardus.idprotectiononline.com,.

Access:
Ta recewve [0 Theft Protection, you must entall at;

https:imastercardus.idprotectiononline.comy, [0 Theft



Protection s provded on o 24-hour basis, 345 doys a vear
Contact 1-800-Mastercard if you believe you hove been a
wictim of identity theft

Charges:
There 15 no charge for 10D Theft Protecton, it 5 provided by
wyour lsswer

Program Provisions for Mastercard 1D Theft
Protection:

T rirceive 1D Theft Protection, you must enrall as deseribed
above and such benefits related to ID Theft Protection accrue
as of the date of enrollment

Mastercard ID Theft Protection is governed by the terms
provided in this Guide to Benefits and the Terms and
Conditions and Terms of Service available ot
https:/mastercardus.idprotectiononline.com/.

The terms ond conditions contained in this Guide to Benefits
ity be modified by subseqguent mailings, stotement insens,
or statement messages.

Mhastercard or your financiol institution con cancel or mon-
renew these services, and if we do, we will notify yow ot
beast thirty {30} doys in odhvance. IF the provider non-renews
or cancels any services provided to ebigible Mastercard
Cardhalders, you will be notified within 30-120 doys before

the expiration of the sarvice agreemeant.

In the event substantially similar service tokes effect without
mterruption, no such Rotice i necessary.

For general guestions regording these services, plegse
contoct 1-800-Mastercord or please see

ID Theft Protection Services Provided:

1. DETECT POTENTIAL IDENTITY AND FRAUD
THREATS

]
o TR R DT 1R

Compromised Credentials monitoss for o combanation of
email address fusernome fpassword fsecurity questions
locoted within:

= Hocker occount dump sibes

= Hacktivist forums

= Do beaks

# Maobware logs

Alerts are sent with event detalls, alse listed within resolution

cansode and most often includes source of breach (from where
the daota waas harvested),

High-Risk Tronsactions monitors o Cardholder’s high-risk
transoctions with more than 300 of the nation's largest
camponies to uncover and thwart acoount tokeover attempls.
Enowledge-Baosed Authenticatson (gquestions only on individual
should kevine about themsehves such os what street they lived
an in 200%) used by orgonizotions ocross industries limits

the risk of dentity theft or occount takeover. Alerts are sent
when a series of knowledge-based authentication gquestions
are generoted to validote the Candholders identity (Le. when

FRrsons ATOrman

accessing a credit report). Monitored transactions inclede;
s Credit cords

= Bank accounts

» Brokerage aooounts

« Heolthoore portals

= Workploce intranets

» Other services (e.g. peer-to-peer fund transfers)

Dark Web Menitoring provides monitoring of underground
webpages people can visit without third parties being able
to trace the location of the web visitors or the webpoge
publisher. Dork web sites make up obout .01% of the Internet
ond are intenticnally hidden or protected by encryption
technologies ond not accessible via stondard web browsers

Credit Information

Single Bureou Credit Manitaring monitors o Cardholder’s
TronsUndon credit file for changes thot could indscate fraud
such as now credit inquiries, on oddress change or new credet
acoownt{s) opened in theer nome. In crder to use this service,
Cardholders must provide sorme personol informeation, such
a5 name, address, dote of birth, ond S5N, ond undergo
gither digital verification vio text or knowledge-based
outhentication, 1D Theft Protection sends clert notification
armails, such as change of oddress alerts, amytime potantially
unauthorized inguiries or suspicious activities on Cardholder’s
credit file are detected so they con take immedate action to
meEnimize damoge,

Additional Information

Small Business ID Theft Protection upgrodes 1D Theft
Protection identity monitoring services by odding URL and
Diorain monitoring to the exnsting kst of maenitored ibems.
URL and Domain manitoring searches for the Cordholder's
business URL ond domain (limited to 10 domasns) within

corporote dota breaches, malicious third-party botnets and
crimingl forums

2. RECEIVE ALERTS OF SUSPICIOUS ACTIVITY
= Email Addresses

# Debit/Credit Cards

= Loyobtyifenity Cards

= Bank Account Numbers

= Possport Mumbers

= Medical and Vehicle Insurance Cards

# Dirivar's Licenses

= Mational Identity Mumbers/Sacial Security Mumbers
o M Lines of Credit

» Address Chonges

3. RESOLVE IDENTITY THREATS WITH SELF-SERVICE
RESOLUTION OR SPECIALIST SUPPORT

Seif-Service |D Theft Resolution Kit = o self-serace resaluton
document wihach informs Cardhelders of the different forms
of ID theft, ond haw to resalve sach situation, Resalution tools
im the kit inclede preventive meosures, step-by-step guides



and samiple letters to be sent to collection ogencies

Access to Resolutions Specialists which assans a personal
case manager to help take care of everything

Self-Service ID Theft Wizard provides step-by-step advice
far many identity theft scenarios that Cardholders maoy face.
Al D Theft Protection wsers hove access to the [dentity Theft
Protection Kit found i the Profile section of their portal,
which esqplaing the many forms of ddentity theft and provides
protectie measunes anyone can take ta mit their nsk. The kit
also contoins o Federal Trade Commission sample offidavit
farm, as well os somphe lketter templates for filing dssputes in
coses of identity theft ar fraud

Online Froud Alerts cliow Cardholders to ploce o staterment
an their credit report that instructs lenders to contoct the
Cordhobder before ssuing new credit, Thes makes it more
difficult for an dentity théef to open new accounts in their
rmame. When Cordholders ploce o froud alart with ane bureauw,
the other two bureows are informed, and the alert is then
placed on all three bureau files, Fraud alert plocerment is free,
and alerts stay on the Cardholder credit files for one year.

Mastercard Global Service™

Mastercard Global Service™ provides workdwsde, 25-hour
assisbance with Lost and Stelen Card Reporting, Emergency
Cord Replocement, and Emergency Cosh Advance

Call Mastercard Glokal Service immediotaly to report your
cord lost or stolen and to cancel the account. If you need 1o
miake purchases or arrange for a cash advonce, with your
Issuer's approvel, you can receive a temparary cord the next
daoy in the United Stotes, ond within two business days almost
overywhene alse,

Remember, if vou report vour cord lost or stolen, you will not
be responsible for any unoutharized transoctions on your
account.

In the United States (ncluding all 50 stotes, the District

of Columbia, the U5, Virgin Islands, and Puerto Rsco) and
Conada, call 1-800-307-7309

When out-of -country and in need of assistance, you can
eqsily reach o specially trosned Mostercard Global Service
Representative who con help you 24 hours o doy. 345 doys
ayear, in any longuage, You can call toll-free from owver B0
countries worldwide, Some of the key toll-free Mostercard
Globaol Service telephone numbers ore:

Biestrabo . 1-800-120-113 Mesea .. 003-800-307-7308
LTI T I 0800-070-4138 Metherfonds .. 0800-022-5321
Franoe........ 0-800-%0-1387 PFoland 0-0800-111-1211
CEITTHANY ... D800-071-3542  Portugal o B00-8-11-272
Hungory .., O800-12517 Spain o POC-BEE-T54
Frakand 1-800-55-7378 United Kingdom,,, 0B00-96-4747
Italy 1R oo BOO-B70-846  Mingin Islands . 1-800-307-7309

For additional infarmation, or for cownbry-specific, toll-free
telephone numbers not listed above, visit our website ot
wwnimastercard.coem o call the United States callact at
1-636-722-T111.

Account Information and Card Benefits:

When in the United States, contoct vour cord Issuer dwrectly
for account information ond 1-800-Mastercard for cord
benefits, When traveling outssde the U5, call Mastercard
Global Service to aocess your card Isswer for account
information ar to accass any of your card benefiks,

ATM Locations:

Call 1-877-FINDATM (1-877-344-3286) to find the location
af a nearky ATH in the Mastercard AT Network occepting
Mostercord®, Moestro®, and Cirrus® brands. Also, visit our
website ab www.mostercard.com 0o use cur ATM locator

You caon get cash ot over two milion ATMs workdwede,
To enoble cash occess, be sure you know yvour Personal
Identification Mumber (PIN} before vou travel.

MasterRental Insurance Coverage

Additional Key Termas: In addition to the Key Terms set forth
above, in this MosterRental Insurance Coveroge section, We, Us,
aewd Our refer to Mew Hompshere Insuronce Commpany, an AIG
Company.

Administrator means Sedgeack Cloims Management Services,
Irec. You maay contoct the Administroter if you hove questions

regarding this coveroge or waould Bee to make a choemn, The
Adminkstrator can be reached by phene ot 1-800-Mastercord.

Authorized Driver{s) means o driver with a valid driver's license
issued from their stote of ressdence and indicated on the Rental
Agreement.

Damoge meons items that con na longer perforrm the function

they were intended to do in normmal sendce due to broken parts,

rnrterial or structunal Fatdures

Evidence of Coverage (EOC) meons the document describing
the terms, conditions, and exclusions, The EOC, Key Terms (os
supplemented or modified by the Additcnal Key Terms), and
Legaol Disclosures are the entine agreernent between You ond

Lks. Representations or promises made by anyone that are not
contoined in the BOC, Key Terms (o3 supplemented or modified
by the Additional Key Terms) or Legal Disclosures are not o part
of your coveroge,

Rental Agreerment means the entire agreement or controct that
v recerde when renting o Vehiele from a Vehiele rentol ogency
thot describes in full all of the terms ond conditions of the rental,
s wiell as the responsibility of all partes thereunder

Vehicle meons o kand motor vehiche with four wheels that s
designed for use on public roods ond intended for use on a bound
surfoce such as concrete and tarmac. This includes minians ond
spart utility vehicles that are designed to accommodote less
than ning (9} possengers

Evidence of Coveroge:

Pursuant to the below terms ond conditions, when yourent o
Vehlcle for thirty-one (31) consecutive doys or less with your
Covered Card, vou are eligible for benefits under thes coverage.
Refer to Key Terms {os suppiemented or moadifeed by the
Addtionad Key Terms) for the definbons of you, your, we, us,



our, and words thot cppear in bodd and Legal Disclosures

A. To get coverage:

Yol st initiote and then pay for the entine Rentol Agreement
{tax, gasoline, and airport fees one not considesed rental
charges) with your Comered Cord and/or the accumulated points
from your Covered Card ot the time the Vehicle is returned, IF g
rentol company promotion/discount of any kind is initially oppled
toward payment of the rental Vehicle, at least ane {13 full day of
rentol st be billed to your Covered Caord.

You marst dechine the optional collision/Damage warser (or
samalar coveroge) offered by the rentol company,

Yo rrwst renvt the Viehichs i vour own name and sign the Rental
Agresment.

Your Rental Agreement must be for @ rental period of no maore
than tharty-one (31) consecutive days. Rental periods thot
ewceed or ane intended to exceed thirty-one (31) consecutive
days are not covered,

B. The kind of coverage you receive:
Whe will pay for the followdng on a prionary bosis:

» Prvaical Damage ond theft of the Vehicle, not to axceed the
Emits outlined beloe,

= Roasonable loss of use charges imposed by the Vehicle
rental company for the period of time the rental Vehicle is

out of service, Loss of use charges must, be substantiated by
a location and class-specific fleet utilization log.

= Towing chorges to the nearest coflsion repoar foclity,

# Theft ar Damage to personal effects in tronsit in the
rental Vehlele o in any bullding en rowte during a trip
wsing the rentcl Viehiche. You must first file under other
applicoble insuronce (g.g., home or business), and then
we'll cover whatever & not covared by your insurance under
our Secandary Personal Effects Insurance, Mo
coverage per rental period is $1,000 per coverad person,
per ocourrence. The totol benefits per rental pericd connot
exceed 52,000,

This coveroge is not all-inclusie, which means it does not cover

such things os personal injury, persanal liability, or persenal

property. It does not cover you for any Damages to other

Vehicles o property. It does not cover you for any injury ta any

party.

C. Coordination of benefits:

When MasterRental is provided on o secondary bosis and

a covered loss has occurned, the crder in which benefits ane

determenad is s follows;

1. You or on Authoriped Driver’s primory cuto inswrance;
2. Collision,/Domoage worer provided to you by the rentol
Qagency.

3. Ay other collectible insuromoe;

&, The coveroge provided uader ths EDC

If your e on Authorioed Driver’s primory outo insurance or other
coverage hos made poyments fior o covered loss, we will cover
your deductible and any other eligible omounts, described in

Section B, not covered by the other insuronce.

Mote: in certoin ports of the United Stotes and Canada,
losses to rental Vehicles that are covered by your personal
Vehlcle insurance poboy liability section may not be subject toa
deductible, which means that you may not receive any benefits
from this program. Contact your insurance prowider for full
cowenage details partaining to your personal vehicke liobility
insurance policy (or similor coverage),

I your have no other msurance or your insurance does not cover
you in territories or countries outside of the United States,
coverage is considered primary coveroge.

D. Who is covered:

The Covered Card Cardholder ond those designoted in the
Rental Agreement oo Autharized Drivers,

E. Excluded rental vehicles:

» Al trucks, pickups, full-size vans mounted on truck chassis
{incheding, but not limited to, Ford Econe'an), corgo wans,
campers, off-rood Vehickes, and other recreationo! Vehbches.

= All sport wtility trucks. These ore Vehicles that hove been,
or can be converted to an open, flatbed truck {inchuding, but
not limited to, Chewy Avalanche, GMC Envoy, and Cadilioc
Escalode EXT).

» Troilers, motorbikes, motorcycles, and any other Vehicle
hervireg Fewer than four (4) whisels

« Antique Vehicles (Vehicles that are more than twenty (23
years old or hove not been monufactured for at least ten
(10) years), or imousines,

F. Where you are covered:

Cowveroge is ovailoble warkdwide,

Coverage is not cvaikable in countries whare:
a) This EOC is prohibited by thot country's law, or
b} The tenms of the BOC ore in conflict with the hows of that

counkry,

G. Coverage limitations:

We vall pay the lesser of the followang:
a) The octusal repair cmount;
bl Whelesale market volue less solvoge and depreciation;
£} The rental ogency's purchase invoice less saloge ond

depraciotion

I oddition, coverage is bmited to $500 USD per incident for

reasonable ks of vse charges imposed by the Vehiche rental

comipany for the period of time the rental Vehicke &= out of

SEMNCE,

We will not pay for or duglicate the collision/Damage waiver

cowerage offered by the rental ogency.

H. What is NOT covered:

= Any persondgl iterm Stohen from the interior or extencr of
rental Vehicles.

= Vehicle keys or portoble Global Positiening Systems (GPS),

» Viehicles not rented by the Cardholder o Authorized Usar
cn the Coverad Card.



= Ay person not designated in the Rental Agreement as an
Authorized Driver.

= Ary chligations you assume other than whot is specifically
covered under the Rentol Agreement or your primary Viehicke
misurance of other indemnity policy.

= Ay violotion of the written terms and conditions of the
Rental Agreemaent.

= Arvy loss thot ocours while drivimeg under the influence of
drugs of olcohol

= Any loss ossociated with rocing or reckless driving.

= Losses imaolving the theft of the rental Vehicle when you or
an Authorized Driver cannot produce the kevs to the rentad
Wehicle ot the time of reporting the incident to the police
and,or rental agency, as o result of negligence.

= Mechanical failures coused by weor and tear, gradual
deterioration, or mechanical breakdown,

= Subsequent Damoges resulting from o failure to protect the
rental Vehicle from further Damage.

= Blowouts or tire/rimm Damage that is not caused by theft or
vandalism o is not a result of a Vehicle collision cousing tine
or rim Damage.

= Rentol Vehbches where collisicn/Damage wonver coverage (or
similar coverage) wos accepted/purchased by you.

= Any Damage thot is of on intentional or non-gocidental
nature, cowsed by youw or an Authorized Driver of the rental
Vehicle.

= Depraciotion, dirmanishment of value, edministrative,
storoge, or other fees charged by the Vehicle rental company,

= Vehicles vath o Rentol Agreement thal excoeds or i
imtended to exceed a rental period of thirty-one (31)
consecutive days from o rental ogency

# Losses resulting from any kind of illegal actiity.

= Damoge sustoined on any surfoce, other thon o bound
surfoce such os concrete or tormic.

= Damoge sustoined on any rood net regularly maintainad by
a municipal, state, or federal entity.

= Lossas as a result of war or hostilities of any kind {incheding,
but net lirmited to, invasion, terrarism, rebellion, insurrection,
rint, or civil commetion); confiscation or Damoge by any
governmant, pubhc authonty, of customs offucial; risks of
contrabond; illegal octivity or octs,

= Ay logs invaling the rental Vehlele being ysed for hire, for
commercial use, or as o peblic or Bvery comeyance.

= Thieft of, or Domage to, unlocked or unsecured Vehicles.

+ Yodue-odded tax, or similor tax, unbess reimbursement of
such tax is reguired by baw,

I. How to file a claim:

& Vit wwiw mycardbenefite.com or coll 1-B00-Mastercard
to open a chaim. You must report the claim within sixty (500
doys of the koss or the claim may not be honored.

# You maoy choose to assign your benefits under this insurance
program to the rental egency from wihich you rented your

Vehicle. Please contact us or our dessgnoted representative
for further detoils,

+ Submit the following documentation within ane hundred
and elghty (1800 days of the incident or the claim may nat be
honored:

o Receipt showing the Vakbele rentol

o Stoterment showing the Vehick rentol

o The Rental Agreement (front ond bock)

o Copy of Your walid driver's license (front and back)

¢ Copy of the declorations poge of any primary Viehicke
imsurance and ather valid insuvrance or coverage,

o Police roport when the Vehicle = Stolen, vondalized
{regardiess of the Damags), or imobed i a collision
that regquires the Wehiche to be towed, in o multi-Viehicls

caollision, or the VYehicke is not driviable.

o Itemiped repair estimate from a foctory authorized
collision repair focility.

o Copy of the Vehlcle rentol company prametion/dscount, if
opplicable.

o Copy of the Vehicle rentol location closs-specific fleet
wtilization log, if koss of use charges are being claimed, You
miust secure this log from the rental agency,

o Ay other documentatson that moy be reasonably
requested by us or our Adminisbrater to validate a cloim,

MasterRental Legal Disclosure

This MasterBental Guide to Benefits is not, by itself, o policy or
contract of mswance or ather controct.

Benefits are provided to you, the Account Holder, ot no
oaditional chorge. Mon-insurance services may hove ossocioted
costs, which vl be your responsibiity (for ecample, legal
referrals are free, but the lowver’s fee is vour responsibility)

The insurance benefits are provided under o group policy issued
by Mesw Hompshire Insuronce Comnpany, on AIG cosmpany. This:
MosterRental Guide to Benefits is o summary of benefits
prowided bo you. The above Key Terms (os supplementaed or
rrcctifad by the Additional Key Terms) and BOC ane governed by
the Group Polcy:

Effective date of benefits: Effective Cotober 27, 2020, this
MosterRental Guide to Benefits reploces all prior disclosures,
program descriptions, odvertising, ond brochures by ony party.
The Palicyholder and the esurer reserve the nght to change the
benafits and features of these progranms ot ony tirme, Motioe will
be provided for any changes.

Cancellation: The Policyholder con cancel these benafits at

ony tirme or choose not ta renew the insuronce coveroge for

oll Cardhalders. If the Polcvholder does concel these benefits,
you will be notifed n advance. IF the insuronce company
termingtes, cancels, or chocses not to renew the coveroge to
the Policyhaolder, youw will be notified os soon os s practicable.
Insrance benefits will still apply for ony benefits you vere
eligible for prior to the dote of such terminotions, cancellation, or
non-rensswal, subject to the terms and conditions of coverage,



Benefits ta youw: These benefits apply only to the Cardhobder
whose cords dra issued by LS. fisancial institutions. The United
Syaves for purposes of this section is defined as the fifty (50)
United Stotes, the District of Columbia, Armerican Samoa,
Puerto Rico, Guam, and the LS. Virgin Islands, Mo person

of entity other thon the Cardholder shall have any legal or
equitable right, remedy, or choem for benefits, insuronce proceeds
and Damoges under o aresng out of these programs. These
benafits do not opply if your cord privileges have been concelled.
However, insurance banefits will still apply for any benefit you
weere eligible for prior to the date thot your occount is suspended
or cancelled, subsect to the terms and condibions of coveroge,
Transfer of rights or benefits: Mo rights or benefits provided
wnder thess insurance berefits marny be assigned without the
prior written consent of the claim Administrater for these
benwfits,

Misrepresentation and Froud: Beretits sholl be voad if the
Cardhobder hos concealed or msrepresented amy motenal focts
concerning this cowerage.

Dispute Resolution - Arbitration: This EOC requires binding
arbitration if there & an unresohved dispute concerning this BOC
{including the cost of, lock of, or actual repoir or replocenent
arising from a koss or breakdown). Under this Arbitration
provision, You give up your right 1o resohe any dispute anising
from this EDC by o judge and/for a jury. You also agres not to
porticipate as o chess representotiee oF closs menmber in any
chass action ktigation, amy closs orbitration or any consolidation
of indiwidual orbitrations, In arbitration, o group of thres (3}
arbitrators {each of whom is an independent, neutral thind
party) will geve a decision after hearing the partes” positions,
The decision of o majarty of the arbitrators will determine the
cutocene of the arbitration and the decision of the arbitrators
shall ba final and bending and cannot be reviewed or changed by,
of oppected to, o court of law,

To start arbitration, the disputing party mwst make o written
demmand to the other porty for erbitrotion. This demand must
be made wathin one (1) vear of the earlier of the date the loss
cocurred o the dispute arose. The parties will each separateby
select on arbitrator. The two (3) arbitrators will select o thind
arbitrotor colled an “umpire” Bach party will each poy the
eupense of the arbitrator selacted by thot party. The expense

af the urmnpire will be shared equally by the parties. Unless
otherwise agreed to by the partses, the arbitration wall toke
ploce in the county and state in whach you live. The arbetration
shall be governed by the Federal Arbitration Act (P USCA S

1 et seq.) and not by omy sbate e concerming aribitration, The
rules of the American Arbitration Associotion {www.odr.ong) wil
apply to any arbitrotion under this ECC. The laws of the state of
New York fwithout ghang effiect to its conflict of law principles)
govern oll matters arising cut of ar relating to this BOC ond

all transactions conternplated by thes BOC, including, without
Ematation, the validity, interpretation, construction, performance
and enforcernent of thes BOC,

Due Diigence: All parties are expected to exercise due diligence
o ovoid or dirminish any theft, loss or Damoge to the property
msured under these progroms, "Due dégence” means the

performance of all vigilant octivity, attentiveness, and care that
would be taken by o reasonoble ond prudent person in the somie
or ssmilar cercumstances i order bo guard and protect the item.

Subrogation: If poyment is made under these benefits, the
insurance company is entitled to recover such amounts from
other parties or persens. Any party or Cordholder who receves
payment under these benefits must tronsfer to the insurance
comipany his of her rights to recovery agoest amy obther porty or
person and must do everything necessary to secure these nghts
and must do nathing that would jeopardize them, or these mghts
will be recovered from the Cardholder.

Saheage: If on item s not repamable, the claim Administrotor
rmay requiest that the Cardholder or gift recipient send the

itern to the Administrator for schage ot the Cordholder’s or
gift recipient’s expense. Fodure to rermit the requested stem for
saheage bo the claim Administrator may result in denial of the
chorm.

Orther Insurance: Coveroge s secondary to and in excess of

any other applicoble msunance or indermmty availoble to You
Cowerage is limited to only those amounts not covered by any
ather insurance or iIndermnity. It is subject to the conditians,
limitations, and excheions described in thes document. inno
event will this coverage apply as contributing insurance, This
Crther Insurance chovse will toke precedence over o simalar clowse
found in other insurance of indemnity longuage

Non=Contribution: In no event will thess insurance benefits
opply 05 contributing insurance. The non-contnbution nsunance
chause will take precedence over the non- contribution clawss
found in ary other insurance policies

Severability of Provisions: If in the future any cne or mare of
the provisions of this MosterRentol Guide to Benefits is, to any
extent and for any reason, held to be invalid or unenforceable,
then such provision(s) shall be deermed "severaible” from the
rernaiming provisions of the Guide, In that event, all ather
provisians of this Gude shall remain volid and enforceasble
Benefits isted in this MasterRental Guide to Benafits are subject
to the conditions, limitations, ond exclusions described o eoch
benafit section. Receipt ondfor possession of this MasterRental
Guide to Benefits does not guorantes Coversge or Covensge
aailabality.

This MosterRental Guede to Benefits is intended os a sumimiary
of services, benefits, ond coveroges and, in case of a conflict
between the Guids and the moster insurancoe polcies, or an
Iser's, or Mastescard actual offenngs, such master palicies or
mctual affering shall control, Provision of senvices is subiject to
availobity and oppbooble legal restrictions.

Mastercard Easy Sovings® Program

Mostercard is providing these Mastercard Eosy Sowvings®
Progrom Terms and Conditions {("Terms and Conditions”) with
respect towour LS. Mastercard small business siynatune dehbit,
prepaid, or credit cord {each, o "Small Business Cord™) ond/

or LS, Mastercord Multi Cord card, Mostercard Purchose Card
card, ondfor Mastercard Corporate Card (each, o "Commercial
Card™), Upon receipt or affirmative occeptonce of these Terms



and Conditions, you hereby accept the Terms ond Conditions for
the opplicable Mostercord Easy Sovings® Program - LLS. Small
Business and,or the Mostercord Easy Sowngs® Progrom = UUS.
Commaercial (eoch, os applicoble, the "Program”), You further
accept these Terms and Conditions and ratify this occeptance
by using, recenandg or accepting ary benefit of o rebate under the
Program.

I your do mot wish Yo porticipate in the Program, pheose contact
wour lssaer,

These Termns and Conditons set forth the terms opglicable

o your wse of the Progrom. The Program provides you with
automatic rebates on eligible purchases from porticipating
merchants in the United Stotes if you use an eligible, enrolled
Mastercard Small Business Card or Comimercial Cord, Please
read these Terms ond Conditions carefully and keap them for
your reconds,

In these Tarrmes and Conditions, "Progrom Website” means
wWwWwW.easysavings.com for the Mostercond Easy Soangs®
Program = U.5. Semall Business or
www.easysavings.com/‘commercial for the Mastercord Eosy
Sovings® Program - U5, Commeercial (or such other websites).
Participation: For Mostercond Easy Sovings® Program - US,
Srncll Busantss anly: IF you have been notifind by the lesuer of
your Mostercord Small Business Card that your Mastercard
Small Business Cord hos been outormatscally erralled in the
Program, you may participate in the Program effective os of the
dote ndicoted in the notificoton from the Esuver. IF vou hawe
been notified by the Issuver of your Mastercord Commerciol Card
that your Mastercard Commaercaal Cord has been enralled in the
Program, youw may participate in the Progrom immediatedy.

The Progeram is availoble only to Cardhalders. using eligible,
enrciied Small Business Cords or Commercial Cards, as
applicoble, issped by a United States finonoal institution.

You murst be enrciled in the Progrom prior to using a Covered
Cord ot o Mercharnt, as defined below, or to recene the rebate
benefits of the Program,

I you access the Program Website or use the Progrom, you alsa
accept the Terms ond Conditions os posted on the Program
Website

Your Dota: You ogree to the terms of the Program's prvacy
rotice os posted on the Program Website which may be
amended from time to time, You ackrowledge and agree that
your Isswer and Mastercard may shore and use daota regarding
you, your personni and such Card vsage with eoch other ond
with thard porties, such os Merchants and service prosiders, to
openate the Program and for internal operabional purposes,
mcluding, but not limited to, sending you ond your perscansl
ermails regaording the Program,

Merchant Offers: Merchants that are porticipating in the
Program { Merchant(s) ™) maoy prowde offiers for rebates on
purchases of goods or services {"Offers™) ot porticipating
Maerchant lacotions for Covered Cards, The armount of any
rebate and other terms ond conditions opiplicable to a rebote
will be determined by the Merchont, ond ore subsect 1o change
at any time and withaut notice. Please refer to any disclosures
provided by your lesuer ond the Prograem Website for ony detods

on any Offer terms ond conditions. Offers moy be redeemed
anly ot particpatang Merchant locations. See the Program
Website for the lotest information on avaslable Offers. Certain
issuing banks may restrict your occess to: (1) or the obality to
ke purchases froon, certain Merchants; (i} certain Offers; o
(ni) certam elermants of the Program for other purposes. Please
refer to the Offer details provided by your issuing bank, the
Program Websibe, and/or the Offer detoils below For the lotest
infermation on ovailoble offers

Offer Acceptance: When you purchose goads or sarvices using
o Covered Card from o porticipating Merchont, you will receive
a ribate on your purchase, subject to any terms and condtions
of the Offer ond provided thiot the purchase transaction:

(o) onginated in the Uinited States, {b) 15 outhorized, setthed
ond cleared through the Mastercord Global Clegrance and
Processing Systern, and (o) s not a PiN-bosed transaction,

The rebate will not oppear on your receipt ot the point of sola.
The form of the rebate maoy be o credit to your Covered Card
pocount or the rebate maoy be in anotier form, as determined by
your lesuer. If o rebote is credited to your Covered Cord cocount,
plegse note that it might not appeor on the saome staterment
o the related purchase, There may bBe o delay of up to one
stotement cychs in crediting o rebate. Please note thot rebates
will be bosed on the stondard currency reloted to your Covened
Card

Reversals: Al or o portion of o rebate may be reversed n certain
crcumstances, inchading without limitation, upon o returm,
dispute, odjustrment, o Froudulent cord octivity.

Disclaimer of Liability: Mostercord's role under the Program

i5 limited to processing informaton regarding Offers on behalf
of Merchants ond the Issver. Mastercard is not responsible

for any Offers or rebates, your ability to use Offers or rebotes,
tha crediting of any rebates toyour Card account, reversals of
Offers or rebates, oocurocy or completeness of mfarmation
obout Offers or rebates, or any octs or omissions of the Isswver
of Marchants, Mastercord prossdes the Program on on "AS |57
basis, ond Mastercard disckaims ony and ol warranties, including
without lirmitotion, any worranties of merchantability or fitness
for o particular purpose, except as required by opplicable law.
Mastercard is not liable to you for any damages that you
suffer in connection with your participation n the Progrom,
unless the domage results directly from Mastercard's failure

to parform the express chbgations under these Terms and
Conditions. Mastercard and its affiliabes, its respectve directors,
officers, employees, agents, ond successors and assagns, ara

nat responsible, and shall not e liokle for, ey direct, indirect,
special, incidental, or conseguential damaoges (mcheding lost
prafits), Without mitng the foregaing, Mastercard is not
responsible for any card account fees or penalties that you

incwer on your card, inchuding fees and penaltes that meny result
from rebate reversals, Any bax liobdity resulting from your
participation in the Program shall be your sofe responsibility,

ond not Mastercard's responsbility or the responsibility of any
Merchant or the Issver, Merchants or the |ssuer may repart
infiormation regarding the Progrom and your participation in it
to tax outhorities. Merchants and the kssuer may not vary these
Terms and Conditions os applied to the relationship betweean you



and Mostercond and may not make any comimitments thot ore
binding on Mostercord,

Termination; You may terminate your participation in the
Prograrm ot any tame by notifying your lssuer, There may

be a.delay of up to 30 doys in effecting such termination,
and reversals or odustrments of rebotes mgy contewe after
termination, os determined in Mostercord's discration,
Mastercard or your IBswer may termmenate your partepation
in thie Progrom ot any time, without notice unless required by
kv, Mostercard reserves the right to odd or terminote any
participating Merchant or any Offer without notice. Ay terms,
which by their notuee should surdhee the termnation of these
Terms and Conditions, shall surse.

Change of Terms: Mostercord con add to, delete from, or
change (eoch, a “thange™} the terms of these Terms and
Conditions ondsor the Program: at ary time. Mastercand
will notify you of changes by posting the revised terms and
conditions on the Program Website

Guestions Regarding the Program: You should direct any
questions related to the Program, Offers, ony Program
restrctions, or rebates to your Issuer

Disputes: Any disputes regarding Offers or rebates, or your
ability to porticpate or recene them, may be determined by
Mastercard, by your Issuser, or Merchants. That resolution will be
firvd and berwcdeng on you

Additional Terms: Your lsswer ond Merchants maoy mmpose
additional terms on your participation in the Program. These
Terms and Conditions ore in oddition to, and do not amend or
replace, your cord ogreement wath your lssuer

Miscelloneaus: Thase Terms and Conditions will ba governad by
thee lovevs of Mesas York Stote, without regard to conflict of low
principles. Any dispute arising out of or in connection with the
mterpretation or performonce of these Terms ond Conditions,
that i rot settled in accordance wath the section of these Terms
and Conditions entitled "Disputes”, sholl be finafly settled by

the Coarts locoted in the City and State of Mews York, which
shall have exclusive junsdicton. ¥OU AND Mostercard HEREBY
WANVE ANY RIGHT TO A JURY TRIAL. You may not assign your
rights under these Terms and Conditions. Maostercard mwy
assign its nghts and obligotions at any time. The invalidity of
ary provesson of these Terms ond Conditions will mot affect the
walidity of the remaining portions. Any waiver by Mastercard

af its rights wnder thess Terms and Conditions is binding andy

if in @ writing signed by Mastercard. The use of your lssuer and
Merchant pomes ond logos in the Progrom s by permission ondy,
=Participating Merchants Offer Details: Sestrictions,
conditions, and imitations apphe, Vet the Merchant detoil poges
at www.easysavings.com for more details.

Mastercard Easy Savings® Program for Commercial
=Participating Merchants Offer Details: Restrictions,
conditions, and imétotions apply. Visst the Merchant detoil poges
ot www.easysavings.com/commercial for mone detals,

& Maskercard, Mostercard Eosy Savings Progrom, Mastercard
Easy Sovings Program for Commercial and the Mastercord
brand marks are registered trodermarks of Mastercord

Internationod Incorpoeated. All third-party product and serice
ruemies referenoed hersn are trodemarks of thesr respectie
OANTIETS,

Arccount and Eii!-ir‘|-.:| Informaotion

Iimportant: Contoct vour lssuer directly for questons concerning
your acoount, such as account balonoe, credit line, baling inquiries
rncluding transaction exchange rates), merchont disputes,

or information about odditional services not described in this
Guide. Your financial institutson’s phone number should be
awailabhe on your monthly billing stotement or on the back of
your card,

Reminder: Please refer to the Legol Disclosure section.

Legaol Disclosure

Effective date of benefita: Effective Octaber 27, 2020,

this Guide to Banefits replaces oll prior disclosures, program
descriptions, advertising, ond brachures by any porty
Severability of Provisions: If in the future any one or more of the
provisians. of this Guide to Benefits is, to any extent and for any
regson, held to be invalid or unenforceable, then such provision(s)
shall be deemed "severable” from the remaining provisions of
the Guide. In that event, all ather provisions of this Guide shall
rermain valid ond enforceable,

Benefits isted in this Guide to Benefits are subject to the
conditions, Endtations, and exclusions described in each benafit
saction. Receipt and/or possession of thés Guide to Benefits does
not guarantes coverage or ovailability

This Guidee is intended os o summary of seraces, benefits, ond
coweroges and, incose of a conflict bebween the Guide and
the master insurance policies, or on lssuer's, or the Mastescard
actual offerings, such moster poficies or actuadl offerings

shall control. Provision of services is subject to ovailobalty and
applicabde legal restrictions



To file a claim or if any questions, call
1-800-Mastercard: 1-B00-627-8372,
or en Espaiol: 1-800-633-4466.

Visit our Web site ot www.mastercard.com.
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